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Mark Your Calendar!   
 E-Rate Changes and 
Updates                   
November 7—Flagstaff       
November 9—Tempe 
 Arizona Women’s Hall 
of Fame Induction 
Ceremony            
November 13 - Phoenix 
www.lib.az.us/awhof/pdf/
invitation.pdf  
 AzLA Conference   
November 14-16—Mesa 
www.azla.org  
 Library Tour Series  
December 7—Glendale 
Community College Library 
 Blackbelt Librarians 

    January 8—Phoenix 
 We the People Book-
shelf                   
January 31—Application 
deadline 
www.wethepeople.gov/
bookshelf/
happinessguidelines.html 
 Arizona EqualAccess in 
Action:  Experts & 
Practitioners in Life-
long Learning          
February 6 - Phoenix 
 What’s New in      
Children’s Books       
February 28—Phoenix      
March 1—Phoenix 

 
 
Arizona State Library, Ar-
chives and Public Records  
Library Development Division 
Carnegie Center 
1101 West Washington 
Phoenix, AZ 85007 
Phone: 602-258-5053 ext. 1 
Fax:  602-255-3314 
Evans House 
1100 West Washington 
Phoenix, AZ 85007 
Phone: 602-542-5841 
AZ Only: 1-800-255-5841 
Fax: 602-364-2257 

A r i z o n a  S t a t e  L i b r a r y ,  A r c h i v e s  a n d  P u b l i c  R e c o r d s   

 Library Development Division News 
November 2006 
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Continuing Education Events 
Register at www.lib.az.us/eventreg for the following continuing education opportunities: 
•        E-rate Changes and Updates 
Only two trainings left during November 2006 
Trainer Chris Castillo, AZ Department of Education, will cover E-rate basics for new applicants and en-
hancements for experienced applicants.  Contact mala@lib.az.us for help with the application process. 
• Libraries on the Go 
November 6, 2006 from 1:30  to 4:30 p.m. at Burton Barr Library, Phoenix 
Megan Fox, Web and Technology Resources Librarian, Simmons College, will preview the latest techno-
logical gadgets and gizmos available to access information.   
• Assessing the Value of Books 
November 7, 2006 from 5:00 to 8:00 p.m. at Copper Queen Library, Bisbee 
This is a valuable workshop for both library Friends groups and library staff that work with book sales. 
• Disconnected Youth:  ValueOptions 
November 7, 2006 from 1:30 to 2:30 at Burton Barr Library, Phoenix 
Learn how ValueOptions serves the disconnected youth of the Valley and how libraries can partner in 
providing services and referrals.  
• Writing Basics and English Grammar 
November 13, 2006 from 1:00 to 5:00 p.m. at Burton Barr Library, Phoenix 
November 15, 2006 from 1:00 to 5:00 p.m. at Burton Barr Library, Phoenix 
Learn e-mail etiquette and how to write better memos, business letters,  and performance reviews. 
• Business Etiquette for the Library World 
November 21, 2006 from 1:00 p.m. to 4:30 p.m. at Civic Center Library, Scottsdale 
This class is as useful for those in their 1st job as well as more seasoned staff. Proper etiquette is essen-
tial for career advancement and to feel comfortable in social situations in all phases of your life. 
• Taking Informed Risks and Learning from Failure 
November 28, 2006 from 10:00 to 11:30 p.m. at Burton Barr Library, Phoenix 
Craig Buthod, Director of the Louisville Public Library, will share his philosophy and experiences as one 
of the major leaders in today's public library scene. 
• Arizona EqualAccess in Action: Experts & Practitioners in Lifelong Learning 
February 6, 2007 at the Carnegie Center, Phoenix 
Register for a seminar on issues, trends and resources for older adults in AZ. Previous participation in 
EqualAccess is not required. See details at www.lib.az.us/extension/equalaccess/ealibinstitute.cfm. 

    Project Updates 
• Thinking Outside the Borders: Library Leadership in a World Community 
February 18-21, 2007 at the Carnegie Center, Phoenix 
Apply now to join non-US librarians in discussions on global issues that affect librarians regardless of 
country. Only 15 Arizona librarians will be selected. Applications must be received by Nov. 15, 2006. 
See program details at www.lib.az.us/extension/thinking.outside.the.borders.cfm. 
• Maintain IT Project  
This is a three-year project funded by the Bill & Melina Gates Foundation (www.maintainitproject.org).  
To share your Public Access Computing challenges and best practices for technical support, please 
contact mala@lib.az.us. 

 

This newsletter is available online with active links at www.lib.az.us/extension/road.cfm.   
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WANTED: Libraries with smart solutions for
keeping public access computers running
Maintaining PACs can be a challenge for libraries
Many individuals rely on public access computers (PACs) in public libraries to find
information and resources that can significantly improve their lives. However, keeping
PACs running can often be a challenge for busy librarians. 

Enter the MaintainIT Project (www.maintainitproject.org): Funded by the Bill & Melinda Gates Foundation, 
the Project is collecting stories about working with PACs. Based on these stories, we will identify best practices
for maintaining PACs, and create a series of guides tailored to specific types of libraries. The guides will be
distributed free of charge through numerous channels, including WebJunction (www.webjunction.org). 

About the MaintainIT Project  
The MaintainIT Project is a three-year project
funded by the Bill & Melinda Gates Foundation. 
We are working with public libraries to identify 
best practices of technical support for public access
computers (PACs). The Project works with libraries
throughout the U.S. and Canada, while focusing on
libraries in the 18 states that are receiving the first
round of hardware upgrade grants from the
Foundation.

MaintainIT is a project of TechSoup
(www.techsoup.org), a nonprofit serving fellow
nonprofits and public libraries with technology
information, resources, and product donations. 

Found a good solution? 
Share your story!  
Are you a librarian, IT staff, technology consultant,
or anybody else working with PACs? Your input 
is essential for helping us pull together the 
most useful information for how to keep library
PACs running:

Share your challenges: What do you need to
know to maintain your PACs?

Share your successes: What has been helpful and
what have you learned?

• Post your story on our Web site:
www.maintainitproject.org

• Email us at: maintainit@techsoup.org

• Call us at: 800-659-3579 x390 or 415-633-9390

Other ways to get involved 
• Comment on questions and findings

posted on our www.maintainitproject.org
Web site 

• Help us spread the word about the project 

• Talk to us at a conference – find our
schedule of conferences on our Web site

• Call or email us with questions at: 
800-659-3579 x390 or
maintainit@techsoup.org

MaintainIT Project is a project of TechSoup, supported by the 
Bill & Melinda Gates Foundation M
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Calling all small rural libraries!

We are collecting stories from libraries 
of all sizes until March 2008. During the
first project phase (October-December
2006), we will be focusing on small, rural
libraries, because our first guide will 
be tailored to your needs. If you work in 
– or know of – a small rural library 
with a good PAC story, please contact us 
by 12/15/2006.

 



 

You are invited to the . . .  

 
Arizona Library Association Conference Reception  

& 
Arizona Author Signings 

 
Wednesday, November 15th 

5:30 p.m. – 8:00 p.m. 
Mesa Convention Center 
201 North Center, Mesa 

 
 Pre-registration not required 

 
The Arizona Library Association invites you to attend their Conference Reception and 
Arizona Author Signings on Wednesday, November 15, 2006 from 5:30 to 8 p.m. in 
Centennial Hall at the Mesa Convention Center, Building C.  You will have an 
opportunity to meet with Jennifer Ward, Shannon Denton, Chris Gall, John Lewis, 
John S. Westerlund, Betty Hammer Joy, Jean Ekman Adams, and Stella Pope 
Duarte in a relaxed setting during the association’s annual conference.  Authors will be 
available to answer questions, discuss their work, and sign books.  Vendor booths will 
also be open throughout the event.  
 
Refreshments will be served, and a cash bar will be available.  You do not have to be 
registered for the conference to attend!  Tickets may be purchased at the door for $5.  

This reception is being sponsored by the Arizona State Library, Archives and Public 
Records and WebJunction’s Rural Library Sustainability Project.  Join us as we 
celebrate the accomplishments of Arizona’s rural libraries.  Proceeds from the $5 
admission will be used to support the work of the Arizona Library Association in 
promoting and improving library service and librarianship in Arizona. 
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